Welcome to Delta Dental!






Let’s look at some of the benefits of the DHMO plan.



* When you sign up for a DeltaCare USA plan, you and your dependents must choose a
primary care dentist (PCD) from our carefully screened DeltaCare USA dentist
network. Remember that you must visit your designated PCD in order to receive
benefits.* You and your covered dependents can have different PCDs.

* Then, schedule an appointment with your DeltaCare USA dentist.

* When you visit the dentist, you don’t need to bring an ID card to receive treatment —
just provide the dental office with your name, Delta Dental ID member number and
your birth date. Your covered dependents should provide their personal information
and Delta Dental ID member number.

* Your dentist will work directly with us to complete any necessary paperwork, so you
won’t need to worry about any claimforms. Just pay your copayment (if you have
one) at the time of your treatment.

We recommend that you read your plan booklet to learn more about covered
procedures, copayment amounts and any limitations or exclusions. Those booklets are
available on the plan website —www.ERSdentalplans.com.



The copays for services are not changing. If you would like a full schedule of
copayments, please visit the plan website at www.ERSdentalplans.com.



























If you're away from home when a dental emergency occurs, seek immediate treatment
from any licensed dentist.

Pay for dental services at the time of your appointment, ensuring you receive a detailed
receipt/billing statement that includes:

* Amount paid, in original currency

* Services provided and teeth treated

* Dentist’s name and address

* Date of service

If possible, have the billing statement translated into English for faster claim processing.

Then, submit a claim form from www.ERSdentalplans.com. Further instructions will be
provided.
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Discover our web and mobile resources

It’s easy to access your plan information, contact Customer Service and learn more
about oral health. Whether you’re on a computer, smartphone or tablet, here’s how
you can get more information.
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We’ve created a website with information specific to your dental plans. Find plan
information, the dentist search tools and more at www.ERSdentalplans.com
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It’s easy to get information on the go. With our mobile resources, you canfind a
dentist, check your planinformation, pull up anelectronic ID card, estimate the cost of
your next procedure and more.

To visit the site, just go to www.ERSdentalplans.com on your smartphone.

To download the app, go to the App Store or Google Play. Search for Delta Dental.
Download the free Delta Dental Mobile app from Delta Dental Plans Association.

Note: Benefits, eligibility and claims information are not currently optimized for
enrollees in DeltaCare® USA plans, but can still be accessed from your smartphone. Some
features are available to PPO and Premier enrollees only.
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The State of Texas Dental Choice Plan is offered by Employees Retirement System of
Texas and administered by Delta Dental Insurance Company.

Delta Dental is a registered trademark of Delta Dental Plans Association.
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